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Localization can be very simple or it can be very complex. It all depends on the particular case: file formats,
source material to be localized, existing standards, desired quality and so on. To assess the complexity of a
localization task we have developed a classification for Multilizer localization plug-ins. We have five classes,
from very simple to very complex. The classification helps you choose the products that fit your level of
localization knowledge.

Class A: “plug-and-play”

Class A is the simplest class of localization. Using products in this class requires only a general
understanding of translation and localization. No configuration or at most a very simple configuration is
needed. Probably you do not even need to read the manual!

Class B: “reading the manual required”

Class B is a bit more difficult compared to class A. Usually you need to read the manual. No support or
consultation from us is required; you can handle all issues by following the instructions in the manual.

Class C: “some consulting required”

Class C is a bit more difficult. Reading the manual may not be sufficient, usually some consultation from
Multilizer specialists is required. For example with class C scanner plug-ins you can send us your sample
files and we will do the configuration for you. However, advanced users sometimes don’t require the
consulting. The price of the consulting is usually included in the price of the product. Please refer to the
product documentation.

Class D: “tailored consulting required”

Class D is very difficult. You also need a good understanding of localization. This class requires typically
tailored one-day consulting from us. We prefer to do the consulting on-site as it maximizes efficiency but it is
possible to do it also remotely. Usually also advanced users benefit from the consulting.

In this class the consulting is usually not included in the price. Please refer to product documentation.

Class E: “tailored for you”

Whatever is your challenge we probably can help you with it. We have more than ten years of extensive
experience in localization with world’s largest corporations, both in localization processes and in very
technical localization issues. We can for example help you develop your localization process or make
tailored Multilizer plug-ins to handle special file formats as well as integrate Multilizer into your other
systems.

Read more about Multilizer plug-ins at http://www.multilizer.com/plugins
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